MIKAL'’s Cyber Preceptionist: the amazing client information
and interactive system that eliminates the need fiaceptionist for
check in, address update, rebooking appointmesets/ating
specials, describing staff and services, and revig\ywast
purchases!

Image having a kiosk in the waiting area that carahdle 90% of
your clients check in and information needs! TheylBer Precptionist is Touch Screen
based for ease of use.

Note: your receptionist still has to take the money amgixger the phone (unless you have
on-line booking)!

You can now
have a kiosk in
your waiting
area that allows
clients to do 90%
of the activities
they used to have
to wait for a
receptionist to
do! The system
operates via a
touch screen,
mouse, or
keyboard.

Why did we come up with the Cyber Preceptionist Cocept?

Have you ever gone to the bank and watched 6 patghel in line in the rain and 4 more
cars in line burning gas waiting for a automatlietemoney machine) antiere are 4
tellers in the bank waiting without any customeltt® a fact of life today that many
people would rather deal with a machine than hateraction with a customer service
representative! In our industry it's unbelievablg many clients look forward to their
time with our service providers but don’t want taitun line to check in and don’t care
about visiting with the receptionist. So it is\é for the Cyber Preceptionist!

www.mikal.com sales@mikal.com 513-528-5100




Why the Cyber Preceptionist?

In major beauty industry studies on retention oighe top four
reasons why clients were unhappy with their expegen their
salon/spa was a rude receptionist! So how do webebdthat? We
know our receptionists aren’t rude, but they argyband are
especially busy during the check in and check iougg every hour
and half hour.

The Cyber Precptionist will remove that bottle nackl ease the load on the front desk.
Clients can check in, update their information, bbaduture appointment, look at current
specials, and look at staff information and serdescriptions. The net result is better
customer service from your front desk preceptienigth faster check in, better and
updated client information, and the constant dejivd your specials and services.

The Cyber Preceptionist main menu
screen is a touch screen that can also
be used with a keyboard and mouse.

The menu is easy to read and the
system is easy to operate. It even
includes a selection for employees to
clock in and out.

If the client is booked for an
appointment they simply select
Check Yourself In and they are
checked in on the SMS WICS and
the silent pagers are activated.

View Your Purchases allows the client to view thgast service or retail purchases along
with the date of purchase. How many clients askmiheir last color, facial, ect... was?

View a Service Menu allows you to show an exparsgdice menu with long and
detailed descriptions of the services. It is yelectronic service menu that can be
changed in an instant to add services, changespiacanodify the service descriptions.
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The Cyber Preceptionist

View Information about our Staff gives you the éhito have your employees bios,
training, specialties, and background availableyfaur clients. They can get information
and make decisions on who they would like to bodk &nd not spend time with the
receptionist discussing the staff. The messagkvays delivered with the script you

want!

Update Your Information — how many
times do you have incorrect or incomplete
information in a client file? How many
times do you have duplicate client files on
one client? The Cyber Preceptionist will
help eliminate this problem by allowing the
clients to update their own information so
they are sure they receive mailings,
confirmation calls, and current specials.

Every client must enter their name and pin
number to gain access to this confidential
information. You can use a touch screen,
keyboard, or mouse — easy access!

www.mikal.com
sales@mikal.com
513-528-5100

Clients can also book their next
appointment using the simple
screens taken from the popular on-
line booking system.

Appointments can be booked with
requests, using the calendar or first
available selections, and all
prototypes that you allow to be
booked with the Cyber
Preceptionist!

The Cyber Preceptionist can also
display up to six current specials
that you can change/update at any
time.



The Cyber Preceptionist — your key to increased
customer service, add-on sales, prebooked
appointments, and accurate client address informadin!

The Cyber Receptionist allows for employees toklacand out.
This helps to relieve the congestion at the desk staff, clients, and
service providers all trying to work with one congruthrough one
receptionist. How about having two or three of thesgsminals in
your front waiting area?

The Cyber Receptionist always offers up-sell arit@al services,

helps keep your data base current, allows fastkcimeand future

appointment booking, and markets your current spei all for less than $3 a day! (on
a lease purchase)

What is the cost of the Cyber Preceptionist?

The Cyber Preceptionist software is only $395 ¢éiméed introductory special price.
The Cyber Preceptionist program is designed toaipevith your present SMS Wow
licenses. If you need additional terminal licengas will incur a cost for the additional
multi-user terminal license. You must have WICH #re SMS Appointment Book.

The cost of the touch screen that operates witiCiier Receptionist is $565 for a 15
inch flat screen LCD monitor and $760 for a 17 ifiabh screen monitor. These monitors
come with a 3 year warranty and are configuredadwith the Cyber Precptionist
software.

The MIKAL PS100 Utility Computer includes the smiadlyboard for the kiosk,
Windows XP Pro, networking to work immediately witbur MIKAL network, and costs
$1190. Note: if you wish to use a different cont@puhere will be a $200 set up fee
required for configuration and installation.

The MIKAL Kiosk is specially designed to work witdur monitor and computer
configuration to present a small footprint areganr waiting area with maximum
impact. The design allows for maximum air flowslaafold down door for the keyboard,
and a easy access door for the computer. Thergarea is built in for safety and
stability. The cost for the kiosk is $850. Shimapis an additional cost.
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The Cyber Preceptionist —

your key to increased customer service,
add-on sales,

prebooked appointments,

and accurate client address information!

Your Total Investment:

Cyber Preceptionist Software $ 395 **Limited &@nmtroductory price
WICS, Appt Book and SMS 5.6 required
15 Inch Touch Screen $ 565
PS 100 Utility Computer $1180
MIKAL Kiosk $ 850

Total Investment $2990

48 month lease purchase with $1 buyout will cost
$84 a month plus local use tax.

$84 a month for a second receptionist (+ elecyicit

**Prices do not include shipping. Monthly leaseis

estimate only. A one page lease application igired for

lease approval. The Cyber Preceptionist softwegeires SMS 5.6 or higher, XP Pro,
MIKAL supplied Touch Screen, SMS options WICS angpAintment Book. Each Cyber
Preceptionist terminal uses a Multi-user Wow li@ng~or Silent Paging to work the
Pager option and MIKAL approved silent pager equeptrmust be used.
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