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The MIKAL Corporation has been in the business of helping salons and spas run
more profitably since 1981. During this time we have developed the most
comprehensive and robust Software Marketing and Management System in

the industry.

At the same time we have been involved in consulting with and assisting the most progressive salons
and spas. We have taken proven systems and programs and created a set of manuals to support
them. These manuals are now available to the industry.

Salon Policy Manual - a comprehensive employee policy and procedure manual
in printed form and on CD for your review and use. Save hours by editing our manual
and be assured you have covered all the points needed to run an organized salon/spa
with rules and procedures that improve customer service and set standards for the staff.

Salon Policy Mmanual and CD S 39

Preceptionist (Recentionist) Book and CD - a detailed front desk
operation’s manual designed to supercharge your front desk, increase customer
satisfaction, and create a smooth operation of your service providers. This book and CD cover
everything from answering the phone and client greetings to upsell scripting and easy handling of
client complaints. Empower your front desk with the skills and knowledge to make your business
more money and increase retention!

Preceptionist Book and CD S 99

Customer Marketing Manual = Could you use some new marketing ideas?
How about 80 new proven ideas? Our manual includes the best mailing and e-mailing
strategies, Marketing letter examples, our New Customer Welcome Book that can double
your new customer retention, our 4 Letter Client Recovery System that can keep up to
87% of the customers when a staff member leaves, the Amazing Hint Kit, the Ultimate Referral
Contest, and much more. Use our special low cost and no cost marketing ideas to generate
new business and our Welcome Book to keep them coming back. Use our call in price check
script to double the number of price inquires to bookings. This book is packed with real world
ideas you can start using the minute you get the book.

Customer Marketineg Mmanual S 39

Check the products you want and add $8 for shipping. COD is an extra $9.
Ohio customers add 6.5% sales tax. Save COD charges and pay with credit card or send a check!

Name Phone (__) Total Books $
Company Tax (Ohio) 6.5% $
Address CcoD $

City St. Zip Shipping $ 8.00
Save with a credit card payment Card # Exp__ /_

Billing Zip Code Ccwv Name on Card (if

different)
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